
 

PUBLIC 

Hands-On Experience on  
SAP Master Data Governance, Cloud Edition  
Exercise 4: Data Quality Management 

With this exercise you explore some of the features for master data quality management offered by SAP 
Master Data Governance, cloud edition (MDG Cloud). You will see how data quality rules for validation of 
master data are managed and how you can control their usage in master data processes. You will use the 
Evaluation Results app to analyze the results of a data quality evaluation and see how you can fix detected 
errors. 

Estimated time: 20 minutes. 

Prerequisites 
You have set up the free tier plan for SAP Master Data Governance, cloud edition as outlined in the Getting 
Started Guide.   

The example data of your account is sufficient for this exercise. Further data that you created or modification 
of example data during previous exercises will influence the actual results that you see as part of this 
exercise. 

Instructions 

This exercise is split into 3 parts. It is required to perform each step after the other. 

Step 1 – Define validation rules 

Launch the app Display Validation Rules and define a new rule as described in this guide.  

Step 2 – Analyze the evaluation results of your rule  

Navigate to the evaluation results of your rule. You can either click on the score of the rule to open the app 
Evaluation Results with a filter applied for the rule. Alternatively, you can launch the app Evaluation Results 
from the home page and manually filter for the rule. 

Step 3 – Correct the errors found for your rule 

Either click on the business partner for which the rule evaluation results in an error, then choose Manage 
Business Partners – Central Governance to correct the business partner in a single request. Alternatively, 
you can select the erroneous business partner, plus further erroneous business partners that you might have 
created as part of this workshop. Having the business partners selected, you can process all of them in a 
mass request for fixing the errors. 

https://www.sap.com/documents/2023/02/04811155-5e7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/02/04811155-5e7e-0010-bca6-c68f7e60039b.html


 

Step 1: Define validation rules 

Explanation Screenshot 

1. Launch the 
app 
Validation 
Rules 
Business 
Partners 
from the 
home page. 
 
 

 

2. Click on 
Create 
button to 
create a 
new 
validation 
rule. 

 
 

3. Enter the 
header 
information 
of the rule 
as follows: 
 
Note: Fields 
Marked with 
red asterisk 

 are 
mandatory 
fields. 

 

 



 

Explanation Screenshot 

4. Enter the 
values for 
fields in the 
General 
Information 
tab as 
shown 
below. 

The tab General 
Information has 
fields which are 
typically filled by 
the rule owner. 
These fields 
provide more 
information 
about the rule 
and why the rule 
is being created. 
This tab also 
designates who 
the rule owner is 
and who is the 
implementation 
expert of the 
rule. 
 
After entering 
the information 
on the general 
information tab 
click on Create. 
Click on the Add 
in Usage tab. 

 



 

Explanation Screenshot 

5. Click on 
Add in 
Usage tab 
and choose 
Data 
Quality 
Evaluation 
and press 
Send for 
implementa
tion 

 
In SAP Master 
Data 
Governance, 
cloud edition the 
rule usage is 
supported for 
Data Quality 
Evaluation, 
Check in 
Consolidation, 
Check in Central 
Governance and 
Check in 
Inbound 
Processes. 

 

6. Once the 
rule usage 
is defined, 
we need to 
prepare the 
rule.  
Press 
Prepare. 
 

 

7. Press 
Prepare 
Usage 

 



 

Explanation Screenshot 

8. Once the 
preparation 
is complete, 
the 
BRFplus 
Scope 
expression 
and 
Condition 
expressions 
will be 
created and 
are 
available for 
rule 
modeling 
under the 
tab 
Implementa
tion. 

 
The initial status 
shows that rule 
modelling is not 
yet started. 
 
Press each 
expression to 
model the rule 

 

9. Press Edit 

and 
navigate as 
shown in 
the 
screenshot 

The scope 
expression is 
used to define 
which records of 
a business 
object need to 
be considered 
by the rule, for 
example during 
data quality 
evaluation. The 
condition 
expression 
defines the 
condition that 
will be evaluated 
on in-scope 
records of 
business object. 
A record will be 
termed as Not 
Ok if it fails the 
condition 
defined in the 
condition 

 



 

Explanation Screenshot 

expression. 
Below we show 
how to define 
the scope 
expression. 
Press Edit 
 

10. With this 
selection 
criteria only 
active 
records will 
be checked 

 

11. After 
activating 
the 
expression 
in BRFplus 
the status 
of the 
condition 
expression 
in the data 
quality rule 
manageme
nt app is 
shown as 
active. 

 

 



 

Explanation Screenshot 

12. Define 
Condition 
expression. 
The 
condition is 
to return not 
ok (Boolean 
value false) 
if Search 
terms 1 and 
Search 
terms 2 are 
equal else 
return ok 
(Boolean 
value false). 
Note: The 
default 
value for 
Boolean is 
always 
false, 
therefore 
always 
check for 
true value. 
 
You can 
directly 
activate the 
rule or start 
simulation 
to check the 
rule without 
the need to 
activate it 
before. 
After 
successful 
definition of 
the 
condition 
expression, 
the status 
of the 
Condition 
expression 
in the data 
quality rule 
will show 
Active. 

 

 



 

Explanation Screenshot 

13. After 
successful 
implementa
tion of the 
rule, click 
on Send for 
Testing to 
send the 
rule for 
testing to 
rule owner. 
 

 

14. The rule 
owner 
should then 
approve the 
rule 
implementa
tion, so that 
the rule 
usage can 
be enabled 
for data 
quality 
evaluation. 
 
Note – If 
the rule 
owner 
wants any 
changes to 
the rule, the 
rule owner 
can click on 
send for 
implementa
tion to send 
rule to 
implementa
tion expert. 
 

 



 

Explanation Screenshot 

15. Once the 
rule owner 
approves 
the rule 
implementa
tion the 
status of 
the rule will 
change to 
Approved. 

 

16. Enable the 
rule for 
usage in 
Data 
Quality 
evaluation. 
Click on 
Enable 
under the 
tab Usage. 
 

 

17. We get the 
message 
below when 
the rule 
usage is 
successfully 
enabled. 

The rule is now 

enabled for the 
usage in data 
quality 
evaluation.  

You can finish 

here or make 
further changes 
by clicking 
‘Send for 
Implementation’ 
or ‘Disable’ the 
complete rule. 

 
 

18. Trigger 
Data 
Quality 
Evaluation 
by Clicking 
on the link 
Evaluate 
Data 
Quality 

 



 

Explanation Screenshot 

19. Click on 
Create  
to create 
Data 
Evaluation 
Process. 
 

 

20. Click on 
Schedule 
 

 

21. Evaluation 
Results for 
Business 
Partners. 
 

Note – You can 
click on Process 
in Mass 
Request to 
trigger a 
remediation 
process. 

 

 



 

Step 2: Analyze the evaluation results of your rule  
 
After an evaluation run you will see in the Validation Rule App that there is now a Score value. If you click on 
the score of the rule, you see the app Evaluation Results as depicted below. You can also open this app 
directly from the home page. In this case, the results are not filtered by rule, and you can see all results of 
the latest data quality evaluation. 

 

filter by rule 

results of all rules 

Home Page 



 

Explanation Screenshot 

1. You can launch the app 
Evaluation Results and 
display the results of a 
special rule by clicking the 
score in the app Validation 
Rules  

 

2. Only if you launched the 
app from the home page: 
You will see the results from 
all rules. You can switch the 
filter bar to display compact 
filters and then filter by rule. 

 

3. With the initial example data, 
there are 2 business partners 
with an error for this rule and 
1 business partner that 
complies with the rule. You 
might see different results 
depending on how you 
changed the data in previous 
exercises. 
 
In the visual filter bar, at the 
top of the screen, click on 
Not OK to display only those 
business partners that are 
erroneous according to the 
rule. 

  

4. Press Go to apply the filter to 
the displayed evaluation 
items. 

 

 

1 

2 



 

Explanation Screenshot 

5. You can also use further 
filters. Click on the Compact 
Filter icon. 

 

 

6. A selection of further filters is 
displayed. For example, you 
could use a filter on City to 
display only evaluation items 
for business partners with a 
standard address in Berlin. 
 
Remark: You need to press 
Go or the <ENTER> key to 
apply the filter. 

 

 

7. The app updates the display 
according to your filter 
criteria. 
 
In this example only one 
evaluation item remains, 
meaning the result of the rule 
being applied to the business 
partner SBP11031. 

 

 



 

Explanation Screenshot 

8. This app can be used to 
analyze data quality in 
several dimensions. It offers 
many features to filter 
interactively. You can use 
different charts in the middle 
section for visualization. 
Furthermore, you can use 
these charts to filter the 
evaluation items displayed in 
the table in the lower section 
of the screen. Selecting an 
element of a chart applies the 
respective values as filters. 
 

 

 

9. This app can also be used by 
data owners to correct the 
data for which they are 
responsible for. In such 
cases, a user can choose the 
rule to display information on 
the rule. 
 
The quick view of the rule 
informs you about the most 
important aspects of a rule 
when correcting data. You 
can also navigate to the app 
Validation Rules to display all 
rule information. 

 

 

10. In case you want to see more 
information on the affected 
business partner, you can 
click on the respective ID. 
 
The quick view allows you to 
navigate to the app Manage 
Business Partners. In this 
app you can correct the 
business partner, like you 
have seen in the exercise on 
central governance. 
 
The quick view also offers 
you to navigate to other apps 
for which you are authorized. 
 
The next part of this exercise 
shows you how to correct 
data. 

 

 

 

  



 

Step 3: Correct the errors found  
In the previous step you have found all erroneous business partners that do not comply with the rule you 
have created, and you filtered for the business partners that are in your interest. In this part, you correct 
these business partners.  

Explanation Screenshot 

1. The previous part ended 
with displaying a selection 
of business partners that 
are erroneous. 
 
In case you want to see 
more information on an 
affected business partner, 
you can click on the 
respective ID. 
 
The quick view allows you 
to navigate to the app 
Manage Business 
Partners. In this app you 
can correct the business 
partner, like you have seen 
in the exercise on central 
governance.  
 
Since you have seen this 
already, we will not 
follow this path in this 
exercise. 

 

2. Alternatively, and in case 
you want to correct 
multiple business partners 
in a mass process, 
proceed as follows: 
 
Select all relevant 
evaluation items. 
 
Note that you can also 
perform these steps if 
there is only one 
evaluation item left in your 
particular case. 

 

 

3. Then press Process in 
Mass Request. 

 

 

 
Congratulations. You have completed the exercises. www.sap.com. 
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