
 

PUBLIC 

Hands-On Experience on  
SAP Master Data Governance, Cloud Edition  
Exercise 3: Mass Change 

In this exercise, you will learn the basics for working with the mass change capabilities of SAP Master Data 

Governance, cloud edition. You will start with the creation of a mass request, which can be used to perform 

all required changes for selected business partners. After that you submit this request, and as an approver 

you will get a workflow task to approve the changes. After approval, the requestor will get an email 

notification to navigate to the result of this mass request. 

Estimated time: 20 minutes. 

Prerequisites 
You have set up the free tier plan for SAP Master Data Governance, cloud edition as outlined in the Getting 
Started Guide.   

In exercise 2 you uploaded business partners for a consolidation process. Some of these business partners 
are used for this mass change exercise. 

Instructions 

Step 1: Create Mass Request 
Your task is to define a new search term for all business partners of ABC companies. To apply a mass 
change of business partner data you must create a request. In this request you can perform the changes and 
submit this request, which will create a workflow task for the approver.  

https://www.sap.com/documents/2023/02/04811155-5e7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/02/04811155-5e7e-0010-bca6-c68f7e60039b.html


 

Explanation Screenshot 

1. Open the Fiori app 
Manage Governance 
Processes 

 

2. Click Create to create 
a new mass request. 
 

 

  



 

3. Input a description and 
input company as 
selection criteria for the 
field MC_NAME1.  
 
Press Start button and 
check the number of 
selected records. 

 

 

4. The system shows the 
result of the selection. To 
start the mass change, 
click Edit Records.  

 
 



 

5. You want to change the 
field Search Term 1 to 
ABC for all selected 
records. 
Click on Mass Edit and 
select All Items. 

 

 

6. The system provides a 
popup with all changeable 
fields. 
Click on Search Term 1 
and select <Replace 
Field Value> 

7. Input ABC and click Save.  

 

 



 

8. The system shows the 
applied changes. 
You want to change the 
field Search Term 2 for the 
last record using the 
single request UI. 
Click on the last record 
and then click Manage 
Business Partner – 
Central Governance. 

 

 

9. All your mass changes are 
done. 
Click on Submit to start 
the approval workflow. 

 

10. Click on the SAP logo to 
go back to the home 
screen. 

 

 

 

  



 

Step 2: Approve Mass Request 
In this session you act as requestor and approver for a mass request. You will get a workflow task to 
approve a mass request. In the workflow inbox you can check the changed business partners and approve 
the request. As requestor you will get an email and you can directly navigate to the finalized request. 



 

Explanation Screenshot 

1. Click My Inbox and check 
the pending approvals. 

 

2. Before approving the 
request, click on Show 
Results. 

 



 

 
Now you can continue with the next exercise. www.sap.com. 
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3. You can check the 
changes. 
After that click Approve. 
 
 
 
 
 
 
 
 
 
Hint: If you want to 
navigate to the previous 
screens, please use the 
back icon in the header! 
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